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Ref No: S.J.M.C / / 2021 -2084, Date : 1.9-02 o

Notification
Students Grievance Redressal Cell

This is to notify that the college has decided to constitute Students
Grievances and Redressal Committee with the following persons nominated as
members for the year 2021-22

1) Dr.K.C.Ramesh, Principal. - Chairman
2) Sri. T.N. Rajput, Associate Prof. of History. - Convener
3) Sri. Sathish Naik, Librarian ’ - Member
4) Sri. Prashanth U, Physical Director - Member
5) Naveen J P - Student
6) Pruthviraj.P - Student

Role and responsibilities of the members :

The objective of the cell is to develop a responsive and accountable attitude among
all the stake holders in order to maintain a harmonious educational atmosphere in
the college, therefore the members has to play the following roles.

° Redressal of students grievances
° To Co-ordinate between students and a department to redress the
grievances.
U To encourage suggestions and grievances for improving the
academic and administration in the college. -
° To ensure effective solution to the student grievances withan —_ _ —
-~ Principal, .

impartial and fair approach. Sri Jagadguru Murugharajendra Coe
' of Arts, Science & Comrherce;
CHITRADURGA
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Ref No: S.J.M.C / / 203) =202 Date : .1.R3.=.Q8=40¢)

Notice

4
This is to inform you that a meeting of Students Grievances and Redressal
Committee members for the Academic Year 2021-22 will be held on 20" August
2021, at 4.00 pm at the Principal Chamber.

All the members are requested to attend the meeting to discuss on the
agenda.

Agenda

1. Scope of the Committee
2. Time bond for Redressal of Grievances received
3. Procedure of submitting grievances and settlement

(P~

Sri. TA. Rajput D’Fﬁ'{m d,:a Colleg
Convener Si Jagadgpﬁﬁﬁfﬁgﬁaaﬁméme‘
Students Grievances and Redressal Committee of Arts, Scienté &

CHITRADURGA
Copy to,

Sri. Sathish Naik
Sri. Prashanth U
NaveenJ P
Pruthviraj.P
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Ref No: S.UM.C / / 203/ =202

Date : Ra.=.8-40

Minutes of the meeting of SGRC

Proceedings of the meeting of Students Grievances Committee for the  2021-22 held on 20th

August 2021 at 4.00 pm at the Principal Chamber.
Following members were present at the meeting

1) Dr.K.C.Ramesh, Principal.

2) Sri. T.N. Rajput, Associate Prof. of History.
3) Sri. Sathish Naik.H, Librarian

4) Sri. Prashanth U, Physical Director

5) Naveen J P

6) Pruthviraj.P

Chairman
Convener
Mem '
Member &oab&——
Student
Student \,N\/‘\\w\

At the beginning Sri. T.N. Rajput, Convener cordially welcomed all the members to the meeting and

afterwards items are taken for discussion as per the agenda.

1. Scope of the Committee : The cell will deal with grievances received from the students about any

of the following matters.

a. Academic matters related to timely issue of transfer
certificates, character certificates and other examination

related matters

b. Financial matters related to dues and payments for various

items to library and office etc.

c. Other matters related to sanitation/cleanliness, availability of

books, transport, drinking water facility etc.

2. Time bond for Redressal of Grievances received : Following decisions were  taken.
a. Grievance committee will meet as and when required as per

the chairman of the committee.

b. At least three members including chairperson of the grievance

committee shall be present in a meeting.

c. SGRC shall follow the principals of natural justice while

considering grievances of the students.

3. Procedure of submitting grievances and settlement : Following are the highlights

of the discussion.

a. The aggrieved student shall submit to the chairman in written or drop in the complaint box of her
grievance/suggestion for improving academic and administration environment of the college.

b. Create awareness among the students about the grievance redressal mechanism.

c. All grievances received shall be settled as early as possible with the support of staff members.

The meeting concluded with vote of thanks.

Sri. % ajput

Convener
Students.Grievances and Redressal Committee

| P %

——

Dr.K.C.Ramesh
Principal
_ e Principal; ™~
Sri:’.lagsdgxuru Murugha:ajendra College
of Arts, Science & Commerce,
CHITRADURGA
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Ref No: S.J.M.C /

/ 2049.-2053_

Attendance

Date : 4029850031

The following members attended the meeting of Students Grievances
Redressal Committee for the academic year 2021-22 held on 20" August 2021 at 04
P.M at the Principal Chamber.:

Sl. . " :

No Name Designation Signature
Dr.K.C.Ramesh .

1 o Chairman
Principal o~ |

2 | Sri. T.N. Rajput Convener 7

3 Sri. Sathish Naik.H Member _____ié_c_;j’-gu,,:/’

4 | Sri. Prashanth U Member ﬂ{@‘ﬂc |

5 | Naveenl.P Student A’fr&(ﬂ

6 | Pruthviraj.P Student PYPINYTY |

.~ Principal, ~

Sri Jagadguru
of Arts. Science & Commerce.

CHITRADURGA

Murugharajendra Colleat
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Ref No: S.JM.C / / 2034 -2094 Date : [6-..29-3.089

The suggestion box was opened on 16-09-2022. The
complaints received as follows

S1.No. Nature of the complaint Action taken
1 Request to install light and fans Installed
2 Request for Inviting Famous We accept their request

Kannada Literatures for College
Cultural Progamme

Action taken so far

e Internet facility is made available to both students and staff at the computer
lab and Library.

Separate parking space provided to staff and students for vehicle parking.
One room is being used for indoor game, Gym facility for students.
Waiting rooms are providing for students.

Installation of Aqua Guard Distilled water system.

\

_.// PﬁTTCiﬂa‘, e “’i‘
&rl Jagadguru Murugharajendrs Calles:
¢;f Arts, Science & Commerce,
GH!TRAOURGA




